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Capabilities Statement

Founded: July 1996 by Hemal Jhaveri, CEO and Chairman
Location: Englewood, Colorado and Washington D.C.
Organization: Minority Business Enterprise; U.S. SBA 8(a) and Small Disadvantaged Business (SDB) certified; 8(a) STARS

GWAC Contract # GS-06F-0381Z; GSA Schedule 70 #GS-35F-0036P; Basic Ordering Agreement No.
NBCAO03001. Member of SBAlliance, Contract No. GS-06F-0663Z.

Mission: To provide the highest quality professional services and cost effective solutions to ensure our customer's
success.

Offerings:

Enterprise Services: Functional and Technical ERP Application Services.

Eunctional Services: ERP Implementations and Upgrades, Business Requirements Gathering, Integration
Services, Project Management, E-Business Architecture, Change Management, End User Training, Testing,
Quality Assurance, IV&V.

Technical Services: Data Conversion, Database and Application Administration, Interface Development,
Custom Form and Report Development, Third Party Software Integration.

Support Services: Help Desk Support, User Training and Documentation, Configuration Management (CM), IT Infrastructure
0O&M, Internet Architecture, LAN/MAN/WAN Management, Server and Email Administration, Software
Development, Database Development.

Major Technologies

Supported: Oracle E-Business Suite R11i, Siebel, PeopleSoft, SAP and Microsoft Web Technologies, Oracle Designer,
Oracle Developer, Oracle Forms, Oracle Reports, PL/SQL, Java, J2EE, EJB, XML, .Net, ColdFusion,
DreamWeaver, Visual Basic, Wireless Technologies, and System Administration.

SofTec Solutions offers a unique approach to Information Technology consulting with a wide range of technical and functional expertise.
Our focus on providing services differentiates us within the marketplace by providing your organization with only the highest quality
resources available. Our consultants have proven technical and functional knowledge as well as extensive experience in your industry’s
operations.

Client Testimonials:

“SofTec’s management and technical staff performed flawlessly. They were truly part of our team.”
T. Mack, Digital Lighthouse

“Please accept my thanks and gratitude for the talented individuals SofTec has provided to the Comcast Media Centers for the past 15
months. The quality of skills brought to our IT endeavors has been nothing short of outstanding.”
J Capps, Comcast

“SofTec Solutions was superior in all aspects...NREL was so happy with the results of this project; we are now using SofTec Solutions to
do other Oracle work for us... | highly recommend SofTec Solutions!”
Jill Deem, CIO and Director of Information Services, National Renewable Energy Laboratory (Dept. of Energy)
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384 Inverness Parkway, Suite 211 Englewood, CO 80112 Tel: (303) 662-1010 Fax: (303) 662-1060
Email: sales@softecinc.com Website: http://www.softecinc.com




